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autonumlgl 
Introduction 

1.1 PBS Mobility

Mobility enables users of the worldwide accounting package "QuickBooks" to perform common functions out of the office using a mobile hand held PDA or a laptop. Mobility runs on the Microsoft Windows Mobile operating systems (Windows Mobile and Windows CE) or (for laptops) the Windows XP or Vista operating systems. 
Common functions include invoicing, sales orders, estimating, bills, credit memo's and receiving payments. Many users perform a stock take using an integrated bar code scanner. Once the information has been captured on site at point of activity, the data can be seamlessly sent back to QuickBooks via numerous methods including cradles, modems, internet and wide area networking such as GPRS and CDMA technology

Mobility tightly integrates with QuickBooks® versions Pro, Accountant, Enterprise and the variety of new Premier editions (Not for Profit, Wholesale Distribution, Manufacturing, Professional services and more). 

Mobilty supports QuickBooks countries using USA, Australian, Canadian, and New Zealand versions of QuickBooks including the new QBi versions.

Mobility offers a variety of modules with the standard configuration including the following:

· Customer and Vendor Management

· Estimates, Invoices and Sales Orders
· Receiving payments

· Credit Memos, Purchase Orders and Bills
· Managing Quantity on Hand/Inventory Count

Mobility replaces the inefficient methods of operating a business while on the road or off-site by eliminating paper files, handwritten estimates and time wasted on data re-entry. Simply capture or edit the data once; then synchronize it with QuickBooks. It's a new way of doing business; a better way of doing business.

We find that some organizations and vertical markets have specific business rules and processes that could be incorporated into the application (both on PDA and Desktop) to streamline their operation.  Purpose Built Software would be happy to support you in defining and implementing those functions.

For more information please contact:

Norman Bain

Technical Director

Purpose Built Software

norman.bain@purposebuilt.com.au
Int+ 61 2 9906 7300
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Hardware and Operating System

There are several PDA models and operating systems that are compatible with the Mobility software. These include but are not limited to: 

· Any of the Motorola range of Handheld Computers in particular the MC3000, MC55 and FR68 ranges
· Any device capable of running Windows Mobile 5.0 or greater

· Any device capable of running Windows CE 4.1 or greater

See www.motorola.com for a few examples of the hardware available. 
Mobility also works with laptop computers. 
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Installation & Setup

The software is delivered as a single windows executable named MobilitySetup.exe. 

This may be downloaded at anytime from the website at 

http://downloads.purposebuilt.com.au/MobilitySetup.exe
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Active Sync

If you are planning to use Mobility with a PDA (and not just the demonstration package) then you must install ActiveSync and create a partnership with your PDA first. 

ActiveSync is a free Microsoft product and facilitates communication between the Handheld computer and the desktop. Windows XP or earlier users please use this link. http://www.microsoft.com/windowsmobile/en-us/help/synchronize/activesync-download.mspx
If you use Windows Vista and the Mobile Device Center is not installed, you must download and install the Mobile Device Center from http://www.microsoft.com/windowsmobile/en-us/help/synchronize/device-center-download.mspx
Contact Purpose Built Software if you need assistance with this step. 

autonumlgl  
QuickBooks

If you are planning to use Mobility with a QuickBooks (and not just the mobility demonstration package) then you must install QuickBooks first. 

PBS Mobility will work with: 

QuickBooks QBi series

QuickBooks Pro and Premier 
QuickBooks Enterprise 
Please follow the instructions provided by Reckon and install QuickBooks on the same machine that the MobilityServer is to be installed on. 
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Mobility Setup
Running the MobilitySetup.exe will display the initial welcome screen and guide you through the rest of the installation process. 
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Note, if you are presented with a security warning, please click [Run] to continue. 
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Installation 

Review and agree to the licence agreement and follow the prompts.
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NOTE: For Vista users the “Launch Mobility Now” option on the last screen is disabled; please start mobility by navigating to the directory where it was installed (usually c:\Program Files\Purpose Built Software\Mobility\ and click on MobilityServer.exe
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Connecting Mobility to QuickBooks 

In order to be able to access and update data within QuickBooks, the MobilityServer must be known to QuickBooks and be granted access to the data file. 

On the first start of MobilityServer, a “Connect to QuickBooks Wizard” is started to help guide you through this process. 
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Please follow the steps as described below.

Step 1.

As suggested, start QuickBooks and open the company file that you would like to use. With this done, click the [Find QuickBooks] button. 
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Mobility will also work without QuickBooks in a demonstration mode. Please see section “5.
Demonstration Program” for a further explanation. 

Step 2.

If this is the first time that Mobility has been used with this QuickBooks company file then QuickBooks will prompt you with a dialog asking if it is ok for Mobility to access this company file. Switch to QuickBooks and answer “Yes, always; allow access even if QuickBooks is not running”. Then switch back to the Connect to QuickBooks Wizard screen.
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If QuickBooks reports that this application is not signed, click [Yes].
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When the confirmation screen is shown, click [Done]. 
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For more information please refer to section “7.
QuickBooks for more information. 
Step 3.

Mobility is about to read data from your QuickBooks company file. Mobility needs to know how much transaction history it should retrieve each time it does this.  

Set the drop down combo box according to your needs. 

We suggest that you do not get too much detail just yet, say enough to get around 200 transactions which depending on usage could be around 1 months worth of data. 

This selection can be changed at any time (shortened or lengthened) outside of the wizard. To do this click the [QuickBooks] button on the Main Menu and then click on the [Change the way Mobility interacts with QuickBooks …] button to display the Configure QuickBooks screen.
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Step 4.

Click the [Sync with QuickBooks now] button. Mobility will then read your QuickBooks company file to get the information required. 

Note if this button is greyed out, you have not successfully set your QuickBooks company file and allowed access to MobilityServer within QuickBooks. 
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When the sync is complete, click [Close].

Congratulations, you have successfully connected with QuickBooks. You should now see the Main Menu as shown below.
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Install the PDA Application 

Before installing the Mobility application to your PDA, please ensure that you have:

· Correctly installed your PDA and cradle 
· Have installed Microsoft ActiveSync 
· Created a partnership with your PDA. 

Before we can interact with the PDA we must create a user. On the MobilityServer Main Menu, click [Pda Users] button. 
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Click on the [Add New User…] button. 

[image: image18.jpg]Name: [pbaum

shctive  User device tpe

Trial Period
“This product will work in evaluation (trial) mode for a time after first use. There is no need to enter
3 key to activate the trial on first use. If you need your trial period extended contact your reseller
or email

sales@purposebuilt.com.au

If an extension trial key is pravided; Enter the trial key inta the Trial Key field and click the Extend
Trial buttan.

Trial Key [ ]|/ Extend Trial

e

15 a lcence key i needd sithe contact your reseler or emai saes@ourposebuit com.au

Enter (copy/paste) the LicenceKey provided into the Licence field and click the Generate button.

Ueence [ J[_Genersts

Enter (copy/paste) the Registration key provided into the RegKey field and click the Validate button.
Valdate

SyncFiters || Install application to pda

Regkey





Enter a name and select the device type (PDA or Laptop). There is no need to eneter keys as a trial period of 20 sync’s or 14 days is provided. The licence keys can be entered later. See section “Error! Reference source not found.” when ready. 

Ensure that your PDA is in the cradle, powered on and has connected via ActiveSync as denoted by the ActiveSync icon turning green. 

Click on the [Install application to pda…] button. 

You will be prompted for your PDA make and Operating System. 
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For example a Symbol MC3000 would be configured as shown below.
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If in doubt as to the Manufacturer, select “Symbol”. This mode auto detect most other brands.
For Operating System choice our guidance is that Windows Mobile has the “Start” button in the top left where as CE.NET has the “Start” button bottom left. Review your PDA documentation or contact support if in doubt.  

When prompted, ensure that PDA is powered up, in the cradle and connected via ActiveSync. Then click [Yes].
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This will copy various files and install them to the PDA. 
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At the end of the Installation you will be prompted as shown below.
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Simply click [No] at this point in time. 

Once complete, the Mobility PDA application may be found by clicking the start button on the PDA. Programs and “Mobility” will be found in the list of installed programs. 
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Click this entry and you will be presented with the Main Menu screen shown below. 
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Mobility PDA Application 

The Purpose Built Software PDA application runs on a handheld computer or smartphone and enables the user to perform all of the functions of QuickBooks on the device. 

This includes Invoicing, Sales Orders, Estimates, Credit Memos, Payments, and more. On the device you are able view customers and items and perform an Item Count. 
Once the PDA is synchronized with your desktop computer, all actions performed will be sent to QuickBooks and all changes made in QuickBooks will be sent to your PDA. 
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General Information 

Lists

Information on the PDA is often presented in lists. Unless noted otherwise, the following applies to all lists within the Mobility PDA application. 

Sorting

Lists may be sorted by clicking on the header of one of the columns. The header will then have an arrow added to denote that it is sorted. 
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Clicking the header a second time reverses the sort and changes the direction of the arrow. 
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Look for:

A list may be filtered by entering characters into the “Look for:” field and specifying which field to look in by selecting an entry in the “in” combo box. 

The characters entered can appear anywhere within the field. 
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The “Look for:” entry can be made to persist and survive across screen closing by pushing the icon of the pin at the top of the screen. This will change to an image of a pushed in pin. This is the “pin your search mode”.
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Tree View

In some cases, a list may also be displayed in tree view mode. This type of view highlights any parent / child or item / sub item relationships in the primary field being displayed. 
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Item Count / Stocktake Module Sync

On the PDA you can conduct an item count and have the counts sent back to the desktop computer for review and comparison with the quantity on hand (QOH) held by QuickBooks. 
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On the PDA, from the Main Menu click [Item Count]. This will display the Item Count screen.
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If items are displayed from a previous count, click the [Reset for new Count…] button and confirm the request and click [Yes]. 
To commence the Item Count, click the [Add Items…] button. This will display the Add Item screen. Shown below.
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From this screen an item may be scanned and its count entered or the item may be manually selected from the item list. 

Scanning

Using the scanner, simply scan the item. If it is found, its name and description will be displayed. If you continue to scan the same item, the quantity will be incremented. Else you may manually enter the quantity. 
There is no need to press enter as the count is automatically saved when a different item is scanned or you move to another screen.

Manual Entry
Items can be added manually. From the Add Item screen, click the […] button. This will display the item list and enable you select the item to be counted. 
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Move the bottom scroll bar to the right to see more information.
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Click to select an item to be counted and this will return you to the Add Item screen with that item displayed. Enter the quantity. 
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Click the […] button again or [Close] once all items have been added. This will automatically create the count record. 

Back at the Item Count screen each of the items added are displayed. 
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If you wish you may click the [View Summary…] option to combine the same items into the one total for each item and display the screen shown below. 
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Once the Item Count is complete, head back to the Main Menu and sync the PDA with the desktop computer. 
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Mobility Server Item Count Review

If the PDA has conducted an Item Count and has successfully synchronized, you can review, edit and commit these changes to QuickBooks. 

From the Main Menu click the [Item Count Review] button. 
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This will display the Item Count Review screen. This may be filtered to just show the items counted by the PDA. To do this tick the “Show only counted” check box. 
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You can double click on a row in the list and this will display the individual counts that make up the total. 

List can be sorted by clicking on the column header and can also be filtered by entering characters in the “Look for:” and “in” fields. 
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Commit to QuickBooks 

On the Item Count Review screen you can de-select the items that you do not want sent to QuickBooks. 

Clicking [Commit to QuickBooks…] will display the “Commit to QuickBooks” screen shown below.
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Item counts can be sent to QuickBooks as a New Quantity or an Adjustment of the existing quantity. For details, please refer to your QuickBooks documentation as these modes are similar to those offered when an Item Count is performed in QuickBooks. 

Select the setting most appropriate to your mode of operation. 

Next, select the Expense Account that is to be used. The date that the item count transaction is posted to QuickBooks may also be adjusted.
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Optionally, a note may be attached with the post. 
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When ready, click the [Commit to QuickBooks] button. When complete, the dialog shown below will be displayed. 
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Reset for new Count

Once all records have been committed to QuickBooks or exported, you can clear them out by clicking on the [Reset for new Count] button. 

This will prompt for confirmation as shown below. 
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Click [Yes] if all is ok.
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Invoice creation on the PDA 

Invoices can be created on the PDA and will be sent into QuickBooks the next time the PDA is synchronised. 
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From the Main Menu click the [Invoices] button. This will display a list of any invoices that have already been entered. 
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To create a new invoice, click the [AddNew…] button. This will display the customer list. 
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Locate the customer using any of the sorting or filtering techniques described in the section “3.1. 
General Information”. Select the customer from the list. This will then display The invoice screen.
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On this screen you may change the automatically generated Invoice Number, enter the PO number, change the date and enter a memo. 

The [ ] Inc Tax checkbox denotes that GST is included in the sale price. 

Normally, once invoices are sent to QuickBooks they are closed. The [ ] Keep Open checkbox will keep the invoice open after the synchronisation.

To enter a memo with this invoice, click the [Memo] button. 

[image: image53.jpg][Delivery via the side enterance.| 4]





Using the popup keyboard, enter the memo text. Click [Close] when finished. 

Click on the “Items” tab at the top of the screen to enter items for this invoice. 
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Click the [Add Item] button to start adding items. This will display the Item list screen. 
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Click on the item required. This will take you back to the Invoice Items screen and allow you to enter the quantity. 

Should your PDA have a barcode scanner you can scan an items barcode to select it.
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This will add the item, calculate and display the total and tax. Move the scroll bar to the right to view additional details about each invoice item. 

Inline editing in the grid can be performed by clicking the grid cell. For detailed editing of a row, click on the cell of the first column. 
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If the Tax Code is not correct, it may be changed by clicking the […] on the appropriate item. 
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Continue adding items to build up the invoice. 
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When finished building your invoice click [Close].
The new invoice will now be displayed in the list. 
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Invoices may be edited up till the time you send the PDA data to QuickBooks.

Continue to add Invoices as described above. 
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When all invoices have been added. Click the [Close] button. 

From the Main Menu click Sync To Server. The invoices will be sent to the server and then into QuickBooks. 
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Synchronization 
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From the Main Menu click the [Sync To Server] button.
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Start Sync

In order to send changes to the desktop computer and then into QuickBooks, ensure that the device is in the cradle, is powered on and has made a connection with ActiveSync as denoted by the ActiveSync logo turning green. Then click the [Start Sync] button. 

This will display various progress messages. 
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The desktop computer will also display its progress. 
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Once the synchronization is compete, the buttons will be re-enabled and its success or otherwise will be reported. 
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Data Refresh (Check Box)
NOTE: This is an advanced option; please do not use this option if there is data on the PDA that you wish to keep. If in doubt after reading the notes below, contact support@purposebuilt.com.au 

A complete reload of the data on the PDA can be achieved by ticking the “Request data refresh” checkbox prior to starting a sync. 

This will prompt for confirmation. Click [Yes] to proceed. 
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Ping Server
You can test the connection with the server at any time by clicking the [Ping Server] button. 
The “Ping Server” utility performs all the actions of a full sync without actually sending or fetching any data.

If the server can be reached it will report that the Ping was successful. 
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Mobility Server Application
The Purpose Built Software MobilityServer runs on a desktop computer and provides the conduit between the PDA and QuickBooks. 

[image: image72.jpg]Mol yServer Main Ment! Z

((PurposgByilt
~—

[Transactions Lists
( Invoices I Gustomers J
( Estimates I vendors ]
( sales Orders I Items ]
| Purchaseorders | QuickBooks J
( Bills I Pda Users ]
| 1tem countReview | version update Gheck |

( About Il Close ]





If you have not previously set up your connection with QuickBooks you will be presented with the Connect to QuickBooks Wizard. Please see the Installation & Setup section for instructions. 
From the Main Menu you can access details of any of the actions that have been performed by the PDA. Including Invoicing, Sales Orders, Estimates, Credit Memos, Purchase Orders and Bills. 
autonumlgl  
Invoices 

Invoices created on the PDA are sent straight through into QuickBooks but they may be viewed with the MobilityServer program. 
Click on [Invoices] on the Main Menu. This will display the Invoice List as shown below. 
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Details of a particular invoice may be obtained by clicking on one of the line items. This will display the Invoice Detail screen as shown below. 
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Barcode Labels may be printed from the invoice by clicking the [Print Labels] button. This will display the Print Labels Screen using the Items and Quantities taken from the invoice
If the Invoice had been flagged as “Keep Open” the [Add Item] and [Del Item] buttons will be available enabling you to further edit this invoice. 
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Select the appropriate printer from the combo box at the top of the screen. For details of printer label support, please contact support@purposebuilt.com 
Select the items to print by placing a tick in the first column. By default all items are ticked. Perform a test print to ensure label alignment and when ready print the labels by clicking the [Print Labels] button. 

Change the quantity by selecting then editing the Quantity cell value. 
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Demonstration Program

The PBS Mobility application also ships with a demonstration database and PDA emulator that enables you to use and test the system without the need for QuickBooks and a PDA.  

After installation, the first time PBS Mobility Server it is started, you will be presented with the Connect to QuickBooks Wizard as shown below. 
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On the screen shown above click the [Install demo database …] button. This will install a database based upon the QuickBooks demonstration company file. It will also install a PDA emulator and automatically add a user to the Server called “Emulator” to allow you to trial the software.

If there is a User named “Emulator” then the user screen will have an extra button named [Start Emulator]. 

Clicking the [Start Emulator] button will start another application called the “Protara PDA Simulator – MobilityPda” and display the screen shown below. 
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You can use the mouse and keyboard to test out the Mobility application as if it were on an actual PDA. 

Syncing with the desktop computer is performed in exactly the same way as described in the Mobility PDA Application section of this User Manual. 

Scanning

Obviously there is no bar code scanner when using the Emulator, however items can be scanned. On clicking the yellow scan button a dialog box will be shown. Simply enter the Barcode and click the [OK] button. 

Barcodes 

The following real barcodes may be used with the sample database and a PDA. 
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User Licencing

Each user of the system needs to be licenced. Licence keys can be obtained from your reseller or by emailing sales@purposebuilt.com.au 

When first installed, the software will operate in trail mode and allow 20 sync’s with the PDA or 14 days whichever occurs first. After which time, a valid Licence and Registration Key (provided by Purpose Built Software) must be entered. 

Purpose Built Software can be contacted to obtain a trail extension, if the trial period has expired before you have fully evaluated the program. 

Licence Key

Licence keys are provided to authorise PDA users on a particular machine. This is a two-step process where the Licence key provided by your Mobility provider is entered and a key unique to that user and machine is generated. This generated key needs to be sent by email to Purpose Built Software and a Registration Key returned. This Registration Key is then entered and validated. 

Licence and Registration keys are 32 characters long; and it is best to copy and paste these to avoid manual entry errors.  
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On the user screen enter the Licence key provided and click the [Generate] button. This will then create and display the key to be sent to Purpose Built Software. 
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Copy and paste the details shown in this screen into an email and send it to Purpose Built Software (support@purposebuilt.com.au) who will create and return a Registration Key that you enter enter into the RegKey field. 

Trail Key

The trail period may be extended by contacting Purpose Built Software and requesting a new Trail Key.

Trial keys are 32 characters long and best to copy and paste these from the email received. 
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Enter the Trail Key and click the [Extend trail] button. If the key entered is valid then the message “Trial Extended” will be displayed.

autonumlgl 
QuickBooks Settings 

During the installation of the MobilityServer the “Connect to QuickBooks Wizard” was run. 

This would have prompted you to select the QuickBooks company file and allowed Mobility access to this file within QuickBooks. 

If for some reason this did not work or changes are required to the access settings, please do the following. From QuickBooks, from the menu at the top of the screen, click Edit, Preferences. 

On the dialog displayed click Integrated Applications and then click on the “Company Preferences” tab at the top of the dialog. 

Ensure that there is a tick shown against “PurposeBuilt_Mobility”. 
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Click [Properties…] to obtain more detail. 
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Terminology 

You may find the following barcodes useful for demonstration purposes.

	Word 
	Usage

	ActiveSync
	The Microsoft supplied software that enables communication between a PDA and a desktop computer. 

	Emulator
	Software which runs on the desktop computer but acts as if it is a PDA.

	Handheld Computer
	See PDA

	Item Count
	The act of counting items and entering the count into the PDA for reconciliation with the count held within QuickBooks. Sometimes called a Stocktake. 

	Mobile Device
	See PDA

	Server
	The application running on the desktop computer which enables communication between the PDA and Quickbooks. 

	Stocktake
	See Item Count

	PDA
	Personal Digital Assistant. A handheld computer from a company such as Symbol which is used to scan barcodes and enter data away from the desktop computer. 


autonumlgl 
Screen Shots 

The following settings can be used with a graphics package such as PaintShopPro to create the screen shots used in this manual

Emulator

Capture the window and then crop using Image, Canvas Size, 

Width=366, Height=650, Top=-65, Bottom=-18, Left=-26, Right=-30

Remote Display Control

MC3000

Capture the window from the Remote Display Control program and then crop using Image, Canvas Size, 

Width=324, Height=324, Top=-54, Bottom=-4, Left=-4, Right=-4

Barcodes

The barcodes were created online at http://www.barcodesinc.com/generator/index.php using the following settings:

Code 128-B, Output=Jpeg, Width=300, Height=100, Xres=1, Font=5

autonumlgl 
Questions & Suggestions

autonumlgl  
Questions

autonumlgl  
Suggestions

autonumlgl  
To do 

On my XP system it did not install a Start Menu link. This system had an existing “Purpose Built Software” group for DOD OTE and Cubical. It did install the desktop shortcut. Need to retest. 
On the PDA Item screen have a Date/Time counted or Seq Number column or a checkbox that says [x] Show in Counted Order
Exporting says “exporting Stocktake” rather than “Exporting Item Count”. 

The [Install demo database ..] -> the [Install demo database …] (three dots)

On the MobilityServer. If an Invoice had been flagged as “Keep Open” the [Add Item] and [Del Item] buttons should be available. This is not the case 

On my XP system it did not install a Start Menu link. This system had an existing “Purpose Built Software” group for DOD OTE and Cubical. It did install the desktop shortcut.  

When creating an invoice on the PDA, the customer list is displayed but you cannot add a new customer. Is this expected?

The MobilityServer Main Menu might be better if the Transactions, Lists and Setup are actual groups boxes. When I first saw “Setup and Synchronisation I though that a button was missing from that spot. 

If QuickBooks is not installed and you click [Find QuickBooks] on the wizard a COM error is reported. Is it possible to trap this and say something like “QuickBooks not installed?
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PDA Item Count Screen
Field Order: Name, Qty, Description, Barcode (Can use the whole word “Description”)
Give a little more space to the Filter combo Box so you can see the whole word

PDA Item Summary Screen
Field Order: Name, Qty, Description, Barcode (Can use the whole
Give a little more space to the Filter combo Box so you can see the whole word

PDA Item Quantity screen
This could use much bigger text for the item name and description and more importantly Quantity. It could also have its own numeric, backspace and enter buttons rather than the popup keyboard. 

PDA About Screen
For consistency, should probably have a [Close] button rather than a green arrow 
The about screen has a nice soft feel to it. 

Server Item Count Detail
On the Item Count detail screen the name of the Item is not displayed

If QuickBooks is not open the sync process appears to stall on the “Sync SvrToHst” phase. If this is just at the point where it is getting itself set and connected to QuickBooks it may be more friendly to say “Connecting to QuickBooks …please wait” if possible. 
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Wish List 

Possibly add a [Copy to clipboard] button on the Licence Info screen

[image: image96.jpg]Licence'lnfo
Gopy the text below and email it to sales@purposebuilt.com.au

Mability Server
e i S

Key - '7FB7547912210832726D1611D4BETFCS'





Server Item Count
The Item Count Detail screen should possibly show the PDA which performed the count.
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Trivial Issues

On the User screen, the email address in the trial section has been dropped down one line messing up formatting. Is this part of the layout restriction?
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Inconsistent case for the term “PDA”. Need to discuss “PDA”, “Pda” or “Mobile Computer”.

· MobilityServer, Main Menu [Pda Users] -> maybe [PDA Users]?

· MobilityServer, User Screen, [Install application to pda…] -> maybe [Install application to PDA…]

· “About to install pda application …”, “… Ensure the pda is cradled …”

Inconsistent spelling of Quickbooks on the website in the Captra section. 
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