Captra Installation Guide for Palm PDA

We recommend you accept the default settings provided during installation and adjust them
later. All settings can be changed at any time using the CaptraAdmin program on your
desktop computer.

Before You Start

Before you install Captra, install both QuickBooks and the Palm™ Desktop software on your
desktop computer. Perform at least one successful HotSync operation to ensure your PDA is
operational. Open QuickBooks to the company file you intend using before you install Captra.
Setup opens QuickBooks during the installation to allow you to select the company file you
want to use with Captra. We suggest you use the sample product-based business until you
become familiar with Captra. The company file can be changed at any time.

Desktop Computer Requirements
e Palm™ Desktop version 4.0 or later
¢ QuickBooks Pro, Premier, Accountant and Enterprise Editions 2002 or later

e Microsoft® Windows® 98, ME, 2000, NT4, Service pack 6, XP Home and Professional

PDA Requirements for Windows Mobile

e Palm OS® version 3.5 or later
e  Minimum 4 MB RAM; 8 MB recommended

For Windows Mobile PDA requirements refer to the Wasp/Captra Windows Mobile User’s
Manual.

Updates

Captra is updated regularly; check the Captra web site at www.waspbarcode.com for further
details and downloads.
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Installing Captra on Your Desktop Computer

1.

Insert the Captra CD in the CD-ROM drive of your desktop computer. The install
program should start automatically. If the install does not start automatically, run
D:\setup.exe where D: is the drive letter of your CD-ROM drive. If you downloaded
Captra from the Captra web site, navigate to the file Setup.exe and double-click on it
to begin installation.

Captra Install

Wasp Technologies Captra Install

Marketed and Supported by: Developed by:
“Wwazp Barcode Techhalogies, Inc Furpose Built Saftware Pty Ltd
1400 10th Street Lewvel 1, 80 Chandos Street
Plano, Texasz 75074 5t Leonards MS%W 2065
54 Australia

214-547-4100 +61 2 9906 7300

W@@‘E@ (/ SOFTWARE
TECHNOLOGIES

http://www.waspbarcode.com/captra http:/ S www . purposebuilt.com.au

http://support.waspbarcode.com

Welcome
YWelcome to Wasp Technologies Captra Select Yersion ta Instal
Install. T Inztall Australian and Mew Zealand version of Captra

" Install Canadian version of Captia
The wersions of Captra are slightly different " Install USA version of Caplra
for each country. Please select the country
that matches your version of QuickBoaolks.

4.4.001.0 | Next>s | Cancel

2. Select the country applicable for your version of Quickbooks...

Page 2



It is recommended that you have QuickBooks open to the company file you intend
using before you begin the install. Click OK to continue with the installation.

Captra Install Msg §|

jr) Wour assistance is required. ..

We need ko ensure that QuickBooks will open,

This installation will proceed quicker if vou
comfirm that yau have QuickBooks open befare
proceeding.

Cpen the QuickBooks company vou wish Captra
ko synchronize with,

The installation can proceed without QuickBooks
being opened at this time. .. but there may be

a considerable delay at some point in the
installation process while Captralnstall

requests and checks that QuickBooks is open,

3. Accept the End User License Agreement by clicking on the Next button.

Captra Install

Wasp Technologies Captra Install

Marketed and Supported by: Developed by:
“wasp Barcode Technologies, Inc FPurpose Built Software Pty Ltd
1400 10th Street Lewel 1. 80 Chandos Street
Plano, Texasz 75074 St Leonards WS 2065
154 Auztralia
214-547-4100 +51 2 9306 7300

Purpose Built

SOFTWARE

dS

TECHNOLOGIES N—

http:// www.waspbarcode.com/captra http:/ /www.purposebuilt.com.au

http://support.waspbarcode.com

License Agreement

W azp Bar Code Technaologies -

SOFTWARE LICENSE AGREEMENT

READ THE TERMS AMD COMDITIONS OF THIS LICEMSE AGREEMENT CAREFULLY BEFORE INSTALLING THE
SOFTWARE OR USIMG THE ASSOCIATED MEDIA, PRINTED MATERIALS, AWD "OW-LINE" OR ELECTRONIC
DOCUMENTATION [COLLECTIMELY, "USER DOCUMENTATION"). THE SOFT'WARE AMD USER DOCUMENTATION
[COLLECTIVELY, THE "SOFTWARE FRODUCT ") 15 COPYRIGHTED AWD LICENSED [WOT SOLD). BY INSTALLING THE
SOFTwWARE PRODUCT. ¥OU ARE ACCEPTING AMD AGREEIMG TO THE TERMS OF THIS LICEWNSE AGREEMENT. IF

4.4.001.0 << Prewvious | Mext > | Caticel
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4. Choose your installation location for Captra, then click the Next button.

Captra Install

dS

TECHNOLOGIES N—

http://support.waspbarcode.com

Install Location
Wasp Technologies Captra will install to the following location

Click Browse to select a different location

Wasp Technologies Captra Install

Marketed and Supported by: Developed by:
YW azp Barcode Technologies, Inc Purpoze Builk Software Pty Ltd
1400 10th Street Lewel 1, 80 Chandos Street
Plano, Texas 7A074 St Leonards NS 2065
54 Australia
214-547-4100 +51 2 9306 7300

| c\Program Files\Wyasp Technologies\CaptrabobileSales

Purpose Built

SOFTWARE

http:/ /www waspbarcode.com/ captra http:/ www .purposebuilt.com.au

Browse...

4.400.0 € Previc-us| MHext = | Cancel |
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5. Captra allows you to select your company file, as illustrated in the following screen. If
your file is not displayed, browse to find it. Select the file and click Open. You may
select the sample company file (we suggest you use the sample product-based
business, until you become familiar with Captra). The company file can be changed at

any time.

Captra Install

Wasp Technologies Captra Install

Marketed and Supported by: Developed by:

Purpose Built Saftware Pty Ltd
Level 1, 80 Chandos Street
St Leonards NS 2065
Australia
+51 2 9306 7300

YW azp Barcode Technaologies, Inc
1400 10th Street
Plano, Texas 7A074
154

214-547-4100
W@% Purpose Built
SOFTWARE

TECHNOLOGIES N—
http:/ fwww.waspbarcode.com/captra http:/ S www . purposebuilt.com.au

http://support.waspbarcode.com

Select Company File
Flease select your QuickBooks Company File.

You may change files (at any time) from
within the CaptraAdmin utility.

| 'rogram FilesuntuitiQuickBooks Protsample_product-based business.gbw — Browse..

4.4.000.0 << F‘revious| MHext = | Caticel |
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If you elect to browse for a different file, the following screen will be displayed. Navigate and
select the appropriate file you require.

E

by Recent
Documents

[

Deskiop

=

\$

My Documents

e

Ay Computer

m

ky Metwork,
Places

Loak ir: | [ QuickBooks Pro

- £ EF-
| Companents
ICHIMET
| QuickBooks Letters
sample;urnduct-l:uased business, ghw
sample_service-l:uased business, g
File name: :z:arn le_product-bazed buzsiness. gbw ﬂ Open

Files of type:

| [uickBoaoks Files [" QW * OBA) j

Cancel

i
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6. Select the name of the user you wish to install Captra to. The Captra PDA
application automatically installs the next time the user performs a HotSync .

Captra Install

Wasp Technologies Captra Install

http://support.waspbarcode.com

Select PDA User

Selact a user from the list to install

Marketed and Supported by: Developed hy:
“Wazp Barcode Technologies, Inc Purpose Builk Software Pty Ltd
1400 10th Street Lewel 1, 80 Chandos Street
Flanao, Texas 75074 St Leonards NS 2065
54 Australia

214-547-4100 +51 2 5306 7300
as purpose Built
SOFTWARE

TECHNOLOGIES N—

http:/ /www waspbarcode.com/ captra http:/ www .purposebuilt.com.au

User will be associated with company:
‘sample_product-based business'

4.4.000.0 << Previous | Mest = |

. FDA ID | POAType |
Wasp Technologies Captra to. Pain_ User AL
PPC_Uset PPC

Caticel

Page 7




The following QuickBooks screen appears as part of the security process QuickBooks
follows to ensure only trusted applications have access to critical company related
data.

Captra requires access. Proceed as follows to ensure Captra has the required
access.

QuickBooks - Application with Mo Certificate

An application without a certificate iz requesting access o the fallowing
QuickBooks compary:

Rock Castle Construction

The Application Calls [teelf
Captrafdmin

Certific:ate Inforrmation
Thiz application does not have a certificate. QuickBooks
cannot verify the developer's identity.

[uickBooks Solutionz Marketplace

Search for information about this application at the
& QuickBooks Salutions Marketplace

Do you want to let this application zhare data with your QuickB ook s compary file?

Mo Help

ez, Thiz Time

7. Click Yes, Always. A confirmation screen requests you to confirm that Captra may
have access to your QuickBooks file. Data is passed to and from your PDA during
synchronization.

Because pou clicked "v'es, Always," any application that calls itzelf "Captraddmin' will be able
! to accessz your QuickBooks file without azking the uzer.

Are yau zure pau want to da this?

[f pou continue, you can revoke thiz permizgion later in the Inteqrated Applications area of
Preferences.
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In order to synchronize your data with a PDA, CaptraAdmin’s remote server needs to be
running. Click Yes to autostart CaptraAdmin when your computer is restarted. If you do
not want the CaptraAdmin utility running when you restart your computer, click No.

Captra Install Msg [X|

L Beqginning with Captra +5.0.001.0it is a
\__1) requirement For synchronization that
' ZaptraAdmin's remote Server be running.

This new Feature allows synchronization
using wireless technologies like 802,11
and mobile phone wireless technologies
like GPRS,

The Server is required to be running
in order to svnc the pda devices even if
the svnc is with the pda in the cradle.

To allow Captrafdmin ko auto-start when your
PC is restarted I can put an entry in your
Startup lisk.

Would vou like Install to create an entry
in the Startup list for Captrasdmin?
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8. The installation program will start copying the necessary files to your computer.

9. There is one more step required to allow CaptraAdmin to access your QuickBooks
file.

Captra Install

Wasp Technologies Captra Install

Marketed and Supported by: Developed by:
“Wwazp Barcode Techhalogies, Inc Furpose Built Saftware Pty Ltd
1400 10th Street Lewel 1, 80 Chandos Street
Plano, Texas 75074 St Leonards NSW 2065
54 Australia
214-547-4100 +51 2 9306 7300
SOFTWARE

TECHNOLOGIES N—

http://www.waspbarcode.com/captra http:/ S www . purposebuilt.com.au

http://support.waspbarcode.com

Info

Mearly there;, There is one more step required to allow
CaptraAdmin trouble free access to your QuickBooks company file.
Follow the instructions below to allow Captrafdmin to access QuickBooks.

Cpen QuickBooks at the chosen company file (it should already be open).
- Choose menu option Edit-=Preferences.

4.4.001.0 | Next>s |

See below for details on how to complete the installation using Quickbooks.

Page 10



From within QuickBooks, proceed as follows....

Select menu option Edit->Preferences

Select Integrated applications from icon list on the left of the preferences window
Select company preferences from the tabbed window.

Select CaptraAdmin from the list of applications

E‘Q A My Preferences Company Preferences
Accourting ‘ou can manage all applications that interact with this QuickBooks company file

here.

[] pon't allow any applications ko access this compary File

&

[] motify the user before running any application whose certificate has expired
Checking
Applications that hawve previously requested access bao this company File

Ed
.
i

== Allow Access F'.Eilicatiu:un Marme |
Dieskbop “ | Properties. .,

Wi

%y

Finance

To learn more about applications that integrate with QuickBooks, go to the

7 CuickBooks Solutions Marketplace

o]
Cancel

Help

Default

Also See:
General

Service
Conneckion

Click Properties

Ensure that the ‘Allow this application to log on automatically’ check box is checked.
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pruperﬁes - Captraﬂdn‘.in Ask a help question |Ask | * How Do I?

J Access Rights | Details

Allows this application to access this company File

Allove Ehis application to login autormatically:

Login as:

| Admin w

n Allow this application to access Social Security Mumbers and
other personal data

What does this mean?

(6] l [ Cancel ] [ Help

Search For information about this application at the
- DickBooks Solutions Marketplace

Click OK and close the preferences window
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You may have to click on the Wasp Captra button on the application taskbar to view setup
again if it is not currently displayed on your screen..

Click on Finish. Captra is now installed on your computer.

Captra Install

Wasp Technologies Captra Install

Marketed and Supported by: Developed by:
YWazp Barcode Technologies, Inc Purpoze Built Software Pty Lid
1400 10th Street Lewel 1, 80 Chandos Street
Flano, Texasz 75074 St. Leonards M5 2085
54 Australia

214-547-4100 +61 2 9306 7300

W@% SOFTWARE
TECHNOLOGIES N—

http:/ /www . waspbarcode.com/ captra http:/ fwww . purposebuilt.com.au

http://support.waspbarcode.com

Install Complete
Wasp Technologies Captra has been successfully installed.

Click Finish to end the program.

440010 | Finish |
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Installing Captra to Your PDA (New Users)

To install Captra to the PDA user selected during installation, cradle the corresponding Palm
device and HotSync the device. The sync operation will automatically install Captra to the
PDA.

Start CaptraAdmin if it is not already running. On startup CaptraAdmin may provide you with
the following advice. Select Yes or No as appropriate ... select Yes if in doubt.

Capira Admin Msg X

i Captrafdmin detects that the cumrent HostLocaldddress
\I) For the Server is different than the current
setting of this computers HostLocaldddress.

Server sefting: "192.168.1.21°
PiZ setting: 192,168.1.108"

1 can change the Server setting to '192, 168, 1.108'
at this tirne iF you like,

The changed settings will *nesd® ko be made to
all devices that sync with this PC,

Change to *all* devices *can® be made "manually™
by edit in the 'Sync To Server’ screen on the
device,

Sending the changed settings to PocketPC devices

*can™ be performed by cradiing EACH device and

using the upgrade button on the User screen,
Captrafdmin->User- >UpgradefTnstall

Sending the changed settings to Palm devices
*will* be performed on next HotSync,

‘es - bo change Server HostLocaldddress.
Mo - bo leave as is,

Yes Mo

Page 14



Adding a user to a QuickBooks company file, associates that user to the corresponding
QuickBooks company. This allows that user to have access to the relevant information for
that company.

Click on the User tab of CaptraAdmin and select the user you wish to install to from the drop
down list. Ensure that the selected user is attached to the desired QuickBooks company.

If user is not attached to the correct company, select the desired company from the Company
drop-down list. Click on Upgrade/Install application to PDA button.

C“ Captra Admin

Company  Hser lD:uanicts] Status] Sewer] Help ]

|zer Mame: |Palm Izer [Palm) j Uparade/Install application to POA,

Refresh uzer data...

Settings E Purchaze Order
Settings
Compary | ﬂ
Licenze key |NDT-LIEENSED

Standard Regiztration |

Wiirelezs Regiztration |

Prinker Layout

Credit Memo | - Edi.
Estimate | - Edt.
Irvoice | ﬂ Edit...
Purchase Order | ﬂ Edit... 4

Close ‘

The following screen will be displayed offering you the option to install the Captra PDA
application and/or the PrintBoy printing support. Click on the Install Pda App button.

Captra Install to Pda Utility [‘5_<|

Inztall Pda Application. . |

Wiew PrintBoy Getting Started Guide. . |

Inztall PrintBoy to Pda... |

Cloze |
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Install to Palm f'5__<|

Cradle Device

i Setup HokSwnc toinstall the . o ]
\‘) 'Captra' application ta Palm .1 Dane - application will be sent
user 'Palm_User', ko device on nexk HokSwync,

Zancel

Click OK and Captra will be installed when the user next performs a sync operation.
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Installing Upgrades to Captra

Before installing any upgrade to Captra, first synchronize the PDA so that ALL the data in the
handheld has been sent to QuickBooks. Note that you must verify that you are NOT using the
“Keep Open Until” feature on the handheld (for estimates, invoices, credit memos and
purchase orders) as these are not synchronized with QuickBooks and may be lost during an
upgrade.
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