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Captra Installation Guide for Palm PDA 

We recommend you accept the default settings provided during installation and adjust them 
later. All settings can be changed at any time using the CaptraAdmin program on your 
desktop computer. 

Before You Start 
Before you install Captra, install both QuickBooks and the Palm™ Desktop software on your 
desktop computer. Perform at least one successful HotSync operation to ensure your PDA is 
operational. Open QuickBooks to the company file you intend using before you install Captra. 
Setup opens QuickBooks during the installation to allow you to select the company file you 
want to use with Captra. We suggest you use the sample product-based business until you 
become familiar with Captra. The company file can be changed at any time. 

Desktop Computer Requirements 
• Palm™ Desktop version 4.0 or later 

• QuickBooks Pro, Premier, Accountant and Enterprise Editions 2002 or later 

• Microsoft® Windows® 98, ME, 2000, NT4, Service pack 6, XP Home and Professional 

PDA Requirements for Windows Mobile 
• Palm OS® version 3.5 or later 

• Minimum 4 MB RAM; 8 MB recommended  

For Windows Mobile PDA requirements refer to the Wasp/Captra Windows Mobile User’s 
Manual.  

Updates 
Captra is updated regularly; check the Captra web site at www.waspbarcode.com for further 
details and downloads. 
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Installing Captra on Your Desktop Computer 
 

1. Insert the Captra CD in the CD-ROM drive of your desktop computer. The install 
program should start automatically.  If the install does not start automatically, run 
D:\setup.exe where D: is the drive letter of your CD-ROM drive. If you downloaded 
Captra from the Captra web site, navigate to the file Setup.exe and double-click on it 
to begin installation. 

 

 

2. Select the country applicable for your version of Quickbooks…
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It is recommended that you have QuickBooks open to the company file you intend 
using before you begin the install.  Click OK to continue with the installation. 

 

 

 
3. Accept the End User License Agreement by clicking on the Next button. 
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4. Choose your installation location for Captra, then click the Next button. 
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5.  Captra allows you to select your company file, as illustrated in the following screen. If 
your file is not displayed, browse to find it. Select the file and click Open. You may 
select the sample company file (we suggest you use the sample product-based 
business, until you become familiar with Captra). The company file can be changed at 
any time. 
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If you elect to browse for a different file, the following screen will be displayed.  Navigate and 
select the appropriate file you require. 
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6. Select the name of the user you wish to install Captra to.  The Captra PDA 
application automatically installs the next time the user performs a HotSync . 
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The following QuickBooks screen appears as part of the security process QuickBooks 
follows to ensure only trusted applications have access to critical company related 
data. 

 
Captra requires access.  Proceed as follows to ensure Captra has the required 
access. 

 

 

 
7. Click Yes, Always. A confirmation screen requests you to confirm that Captra may 

have access to your QuickBooks file. Data is passed to and from your PDA during 
synchronization. 
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In order to synchronize your data with a PDA, CaptraAdmin’s remote server needs to be 
running. Click Yes to autostart CaptraAdmin when your computer is restarted. If you do 
not want the CaptraAdmin utility running when you restart your computer, click No. 
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8. The installation program will start copying the necessary files to your computer. 
 
9. There is one more step required to allow CaptraAdmin to access your QuickBooks 

file. 
 

 

 See below for details on how to complete the installation using Quickbooks. 
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From within QuickBooks, proceed as follows…. 

Select menu option Edit->Preferences 

Select Integrated applications from icon list on the left of the preferences window 

Select company preferences from the tabbed window. 

Select CaptraAdmin from the list of applications 

 

Click Properties 

Ensure that the ‘Allow this application to log on automatically’ check box is checked. 
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Click OK and close the preferences window
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You may have to click on the Wasp Captra button on the application taskbar to view setup 
again if it is not currently displayed on your screen.. 
 
Click on Finish. Captra is now installed on your computer. 
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Installing Captra to Your PDA (New Users) 
To install Captra to the PDA user selected during installation, cradle the corresponding Palm 
device and HotSync the device. The sync operation will automatically install Captra to the 
PDA. 

Start CaptraAdmin if it is not already running. On startup CaptraAdmin may provide you with 
the following advice. Select Yes or No as appropriate … select Yes if in doubt. 
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Adding a user to a QuickBooks company file, associates that user to the corresponding 
QuickBooks company.  This allows that user to have access to the relevant information for 
that company. 

Click on the User tab of CaptraAdmin and select the user you wish to install to from the drop 
down list. Ensure that the selected user is attached to the desired QuickBooks company.  

If user is not attached to the correct company, select the desired company from the Company 
drop-down list. Click on Upgrade/Install application to PDA button. 

 

 

 

The following screen will be displayed offering you the option to install the Captra PDA 
application and/or the PrintBoy printing support. Click on the Install Pda App button. 
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Click OK and Captra will be installed when the user next performs a sync operation. 
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Installing Upgrades to Captra 
Before installing any upgrade to Captra, first synchronize the PDA so that ALL the data in the 
handheld has been sent to QuickBooks. Note that you must verify that you are NOT using the 
“Keep Open Until” feature on the handheld (for estimates, invoices, credit memos and 
purchase orders) as these are not synchronized with QuickBooks and may be lost during an 
upgrade.   

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


